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Emerson Electric Co. Founded in St Louis, Missouri,
USA in 1880, Emarson (ww.gmnanmm.m] is a global
|eadar in bringing together o

P and

‘tooks. mm1moou arnuluyeeaupemhnq thmuqhﬁn
B0-plus divisions at 3,500 manmufacturing plants and sales
offices in more than 150 countries, Emerson global sales
achieved LI5$15.5 billion in fiscal year 2001.

fior and Emarson
consistanthy recaived notable recognition in year 2001, including:
* Fortune 500 and Global 500 — Emerson is curmanthy ranked
#1268 among Amenca 500 largest corporations, and #323
worldwide, as ranked by revenues.
* Industry Week: Worid's 100 Best-Managed Companies
— Far tha fifth year in a row, Emerson was named by this
US wading trade magazine, as among the world best-
managed companies, based on financial performance,
ip, market social

responsibdity and
* eWWeek: Top 100 Innovators in e-CRM and Tup 100
in was
lanked by the magazlna as among the lup 100 innovators
d customer

Elnarwn ‘was recognized by the magazine as ona of the
top 100 companies leading the way in building networks
of culiing-edge technology.

China is one of the fastest-growing regions in the world for
Emerson. By the end of 2000, Emerson businesses and joint
wventures — representing some of the world's keading industrial,
alacmcal and process industry brands — we are oparaling across
around 12,000 In state-of-the art
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Emerson's &0-plus industry-leading divisions are aligned
under eight unique business brands.
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Emersan Appll (EAS]) doesn’t sp

in ene small part of a customer's appliance line — we specialize

In afl of them. Wilh industry-leading products serving four major
platiorms — Washing, Residential & Light Commercial Healing
and Air Kilchen and
Small Home Appiances — we tallor our best-in-class solullons
specifically to our customens’ needs.
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Compr ive Solutions gh | and Leading Edge Technologies
ELEURTAY Se st BRI B 2 AR T R
Driving Value for the Resid; and EFARASEAEEN G- HBEE
Commercial Marketplace
We o helping our create value ENIATRUEAFEAM SOHE. REHBE SN
In ther procicia. Wes wark wth our cisslomen tn belnca CAFS. BE. FREEE. WA AR
the demand of space,

ease of operetion, control options, enengy efficlency, and
cost io create products that generate consumer's excitament
by making life easier.

Proven Expertise

‘We apply the technologies of our diverse products and
decadss of expenence 1o produce innovative eolulions for
our customers. Innovations such &s the first high-volume

and
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of switched reluctant motor
reduction variable speed MERTRENMENE, AANEERESRRASR
waghing machine mators and controls, = L W SRR,
dishwasher controés, and food waste disposer systems that
release enzymes to break down food wastes in residential BERERP MRS

saptic systems.

iga
We 2 pplying lobal
sarvices
to deliver superior, cost-affective solutions for cur custemers.
Solstions that keep our customers ahead of the curve.
Solutions that create customer loyalty. In short, solutions
that provide 8 competitive advantage.
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Designing Integrated Appliance Solutions
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Washer Dryer Dishwasher Dish Dryer
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Residentialle "Lii:jht Commercial
Heating &2

Air Conditioning
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Heater Radiator Air Conditioner Central Air Conditioning
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Refrigerator Freezer Display Cabinet Wine Chiller
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Kitchen &
Small Appliance

Solutions




Iobal Reach
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With a global presence spanning six continents and more
than 150 countries, Emenson ks positioned with the giobal

and o
‘support customers with integrated system solutions anound
{he worid. Equally as impertant, our global reach transiates
into cost advantages that allow us to provide best-cost
solutions to our cusiomens.

HHETERFALN, 150FARNLNELT. REdsf
BN, RRTESMN, TAEPEEREHBN
—HERERRAGE. ARRENR, BINENELR
IEERRFGRE, AEPRARTRENENENTE,

World-Class Technology

to is a major
factor in o t with whao
seek partners with leading-edge technology capabilities.
In addition to an annual technology investmant of more
than a half-bilion dollars, Emerson supports product and
technology planning through its annual Technology
G {i ir ics, software, and
and its natwork of Advanced Technology Centars.
The i with
fast acoess to tachnologically supesor products, whils
Advanced Technology Centers provide worid-class axpertise,
infiormation resources, and continuing research in emarging
technologies.

Advances Technology Centers

Software Center of Excellence

The Softwane Centar of Excellence unites Emarson's many
softwara groups by facilitating the consistent application
of bast practices in all dimansions of software engineering.

Advance Design Center

The Advanced Dasign Centar supports Emersan divisions
with solutions to problems related to product developmeant,
manufacturing and matarials.

Motor Technology C (North AmericalAsia)
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Emerson Motor Technology Center. the world's premier motor
anginearing center, supporis Emarson companies and their
in i mabors and

controls.

Networking Communications Center
Metworking Communications Center sarves as 8
corporate-wide clearinghouse for supporting product
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Emerson Appliance Solutions Contact Offices /EASI B

* Emerson Appliance Solutions Asia,/SEM
Graater China,/ kb iEgE

Hong Kong,/ S

Suite 6701, laza

8 Harbor R Nanchai, Hong Kong
AT RN

&l
T 67T #6701
7 3

7

)
0001, FR. China
318 S EMANI0R

6300, P.R. China
__.."A‘H SHAFEESNERGE

Singapore,/ BN
Block 4008, Ang Ma Kio Avenue 10
B04-17/22 Tec oo 1

Japan,/H¥

Emerson Japan: Emerson Japan Lid.

New Pier Takeshiba South Tower TF
1-18-1, Kaiy Minato-ku, Tokyo 105-0022

54
13) 5403 2004

Malaysla,/ AEEE

Emearson Malaysia: Emarson Electri

Tth Floor, Block B

Menara PENS-PJ

Jalan Yong Sho n

48050 Petaling Jaya, Selangor, Malaysia

Fan: (60-3) 7954 1664

India,/ B1HE
Emerson India: New Delhi
Emarson Elactric Co.
502 Paharpur Business Cantra
Nehru Place Greens
New Deihi 110018, India
(81-11) 620 7502
(8111

= Emerson Appllance Solutions—North America,/ Jb3#

-314) 55:
E-mail: eas.na@emersonapplianca.com

merson Appliance Solutions—Europe /M
8 Statals 98
140 sastell Ifero (Ast), itEly
: -0141) 406-208
Fax: (30-0141) 406-367
E-mail: eas.europe@emersonappliance.com




